Privacy Protection Policy

How Humana protects your information

Humana is committed to protecting your personal health and financial information. We protect the
confidentiality of, prohibit the unlawful disclosure of and limit access to Social Security numbers.
Humana has physical, technical and administrative safequards in place to secure your information.
These safeguards follow federal and state laws. Examples of how we keep your personal
information safe include offices and work areas that are kept secure, computers that require
passwords, and locked storage areas and filing cabinets. We require our employees to protect your
personal information through written policies and procedures. The policies limit access to your
personal information to only those employees who need the information to complete a specific
task and as allowed by law. Humana disposes of protected information in a manner that precludes
identification of the individual and the subject matter.

Our goal is to protect your information as if it were our own.
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