
 

Condition management for persons 
with diabetes 
Please note: The information offered in this flyer is based on Healthcare Effectiveness Data and Information Set 
(HEDIS®) technical specifications. It is not meant to preclude your clinical judgment. 

According to the Centers for Disease Control and Prevention, diabetes is the most expensive chronic condition in 
the U.S., with one of every four dollars in healthcare costs spent on caring for people with diabetes. The Centers 
for Medicare & Medicaid Services has identified several quality measures to support the health of patients with 
type 1 or type 2 diabetes, as listed below. Humana supports physicians by identifying quality care opportunities 
while providing tools and resources to assist patients with self-care.  

Diabetes management quality opportunities 
Measure Eligibility requirements Service needed for compliance 
Eye Exam for 
Patients With 
Diabetes (EED) 

In the measurement year or prior year:  
• At least two diagnoses of diabetes on 

different dates of service  
or 

• A dispensed insulin or hypoglycemics/ 
antihyperglycemic and at least one 
diagnosis of diabetes 

Ensure patients receive an eye exam 
(retinal or dilated) performed by an 
optometrist or ophthalmologist or have 
a negative retinopathy result in the 
prior year. 

Glycemic Status 
Assessment for 
Patients With 
Diabetes (GSD) 

In the measurement year or prior year:  
• At least two diagnoses of diabetes on 

different dates of service or 
• A dispensed insulin or hypoglycemics/ 

antihyperglycemic and at least one 
diagnosis of diabetes 

Monitor and document the most 
recent HbA1c or glucose management 
indicator (GMI) test in the current 
measurement year with the resulting 
level reported as a numeric value (with 
date of service), with a goal of 9% or 
less. 

Kidney Health 
Evaluation for 
Patients With 
Diabetes (KED) 

In the measurement year or prior year:  
• At least two diagnoses of diabetes on 

different dates of service  
or 

• A dispensed insulin or hypoglycemics/ 
antihyperglycemic and at least one 
diagnosis of diabetes 

Ensure that patients are receiving an 
estimated glomerular filtration rate 
(eGFR) and a urine albumin-creatinine 
ratio (uACR) in the current 
measurement year. 

Medication 
Adherence for 
Diabetes 
Medications 
(MAD) 

At least two diabetes medication 
prescription fills on unique dates 

Encourage patients with diabetes to 
take medications regularly as 
prescribed. 

To further encourage adherence, 
consider prescribing 90-day supplies as 
necessary for maintenance drugs. 

Statin Use in 
Persons with 
Diabetes (SUPD) 

At least two diabetes medication 
prescription fills on unique dates 

For your patients with diabetes who 
also have atherosclerotic 
cardiovascular disease, consider 
prescribing a moderate- to high-
intensity statin. 

 

 



 
Physician best practices 

• Eye Exam for Patients With Diabetes (EED) – Ensure that patients receive an eye exam (retinal or dilated) 
performed by an optometrist or ophthalmologist or have a negative retinopathy result in the prior year. 

• Glycemic Status Assessment for Patients With Diabetes (GSD) (formerly Hemoglobin A1c Control for 
Patients With Diabetes (HBD) – Monitor and document the most recent HbA1c or glucose management 
indicator (GMI) test in the current measurement year with the resulting level reported as a numeric value 
(with date of service), with a goal of 9% or less. 

• Kidney Health Evaluation for Patients With Diabetes (KED) – Ensure that patients are receiving an 
estimated glomerular filtration rate (eGFR) and a urine albumin-creatinine ratio (uACR) in the current 
measurement year. 

• Medication Adherence for Diabetes Medications (MAD) – Encourage patients with diabetes to take 
medications regularly as prescribed and contact their doctor or pharmacist with questions. To further 
encourage adherence, consider prescribing 90-day supplies as necessary for maintenance drugs. 

• Statin Use in Persons with Diabetes (SUPD) – For your patients with diabetes who also have 
atherosclerotic cardiovascular disease, consider prescribing a moderate- to high-intensity statin. 
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NCQA copyright notice and disclaimer 
The HEDIS measure specifications were developed by and are owned by NCQA. The HEDIS measure specifications 
are not clinical guidelines and do not establish a standard of medical care. NCQA makes no representations, 
warranties, or endorsement about the quality of any organization or physician that uses or reports performance 
measures and NCQA has no liability to anyone who relies on such measure specifications. NCQA holds a copyright 
in these materials and can rescind or alter these materials at any time. These materials may not be modified by 
anyone other than NCQA. Use of the Rules for Allowable Adjustments of HEDIS to make permitted adjustments of 
the materials does not constitute a modification. Any commercial use and/or internal or external reproduction, 
distribution and publication must be approved by NCQA and are subject to a license at the discretion of NCQA.  
Any use of the materials to identify records or calculate measure results, for example, requires a custom license 
and may necessitate certification pursuant to NCQA’s Measure Certification Program. Reprinted with permission 
by NCQA. © 2024 NCQA, all rights reserved. 

Limited proprietary coding is contained in the measure specifications for convenience. NCQA disclaims all liability 
for use or accuracy of any third-party code values contained in the specifications.  

The full text of this notice and disclaimer is available here: 
https://apps.humana.com/Marketing/Documents.asp?q=qN9cvWvxD83uIyagkCLvaA%3d%3d 
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