Humana | Healthy Horizons..in Florida

Network Notification

To: Humana Healthy Horizons in Florida healthcare providers

From: Humana Healthy Horizons in Florida

Subject: Updated transportation services information for Humana Healthy Horizons in Florida members
Notice date: April 1, 2021

We want to let you know about a change to a transportation services provider in our network.

Effective Apr. 1, 2021, our transportation vendor, LogistiCare, is changing its name to ModivCare. Until
then, we will refer to it as “ModivCare (formerly LogistiCare)”:

o On our website
. In our member handbook
o When our members call for help setting up aride

This name change will not affect the transportation services available to our members. They can set

up rides through ModivCare (formerly LogistiCare) to attend a health appointment or visit a
pharmacy.

More information is available at Humana.com/FloridaRides about the free transportation services
available to our members.
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