
 

 

 
 

Drug recall notice for Natpara 
 

The manufacturer of NATPARA, a drug used to treat hypocalcemia in patients with 

hypoparathyroidism as an adjunct to calcium and vitamin D supplementation1, is 
issuing a recall of all doses on the market because of a potential issue related to 
rubber particulates originating from the rubber septum of the NATPARA cartridge. 
During the 14-day NATPARA treatment period, the septum is punctured by a 
needle each day to obtain the daily dosage of medicine solution. When the 
septum is repeatedly punctured, it is possible that small rubber fragments may 

detach into the cartridge.2 

What this means for you: 

 It is important that you do not abruptly stop taking your medication. 
Contact your doctor to discuss safe discontinuation of NATPARA. 

 To determine if a specific product has been recalled, patients should look at 
the drug name and company name on the label of their prescription. If the 
information is not on the bottle, patients should contact the pharmacy 
that dispensed the medicine. 

 If you take NATPARA, talk to your doctor or healthcare provider about 
your treatment options. 

 Due to removal of this drug from the market, we have listed an 
alternative called calcitriol. 

 For any general questions regarding the recall of this product, please 
contact a Takeda OnePath patient support manager at 1-866-888-
0660. Live agent calls will be received Monday – Friday from 8:30 a.m. 
– 8 p.m., Eastern time. 

 Adverse reactions or quality problems experienced with the use of this 
product may be reported to the FDA's MedWatch Adverse Event 
Reporting program online, by regular mail, by fax or by phone. 

o Online: Complete and submit the report: https://www.fda.gov/ 
node/360543 and select Information on Reporting by Customers 
then select Report Online. 

o Regular mail or fax: Download form at 
https://www.fda.gov/ node/360547 and elect Form FDA 
3500B- Voluntary Reporting for Consumers. 

o Call: 1-800-332-1088 to request a reporting form, then complete 
and return to the address on the pre-addressed form, or submit 
by fax to 1-800-FDA-0178. 

If you have questions about this medicine or the recall, please talk to your doctor or 

http://www.fda.gov/
http://www.fda.gov/
http://www.fda.gov/


 

 

pharmacist. You may also call the number on the back of your Humana member ID 
card. Our automated phone system may answer your call on Saturdays, Sundays 
and some public holidays. Please leave your name and telephone number and we 
will call you back by the end of the next business day. For 24-hour service, you can 
sign into MyHumana, your personal, secure online account on Humana.com, to 
search for other medicine that your plan covers. 
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ID (TTY: 711)... 
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Important!    
At Humana, it is important you are treated fairly. 
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national 

origin, age, disability, sex, sexual orientation, gender identity, or religion. Discrimination is against the law. 

Humana and its subsidiaries comply with applicable Federal Civil Rights laws. If you believe that you 

have been discriminated against by Humana or its subsidiaries, there are ways to get help. 

• You may file a complaint, also known as a grievance: 
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618 

If you need help filing a grievance, call the number on your ID card or if you use a TTY, call 711. 

• You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 

Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health 

and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201, 
1-800-368-1019, 800-537-7697 (TDD). 

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html. 

Auxiliary aids and services, free of charge, are available to you. 
Call the number on your ID card (TTY: 711) 
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote 

interpretation, and written information in other formats to people with disabilities when such auxiliary aids 

and services are necessary to ensure an equal opportunity to participate. 

Language assistance services, free of charge, are available to you. 
Call the number on your ID card (TTY: 711) 
ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call 
the number on your ID card (TTY: 711)... ATENCION: Si habla espaf\ol, tiene a su disposici6n servicios gratuitos 
de asistencia lingufstica. Llame al numero que figura en su tarjeta de identificaci6n (TTY: 711)... 

(TTY: 711)... CH   : N u 
b  n n6i Ti  ng Vi  t, c6 c  c d ch v   h   tr    ng  n ng    mi  n phf d  nh cho b  n. G  i s   di   n tho i ghi tren the ID 

ID (TTY: 711) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari 
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tawagan ang numero na nasa iyong ID 
card (TTY: 711)... BHv1MAHv1E: Ec,1; Bl rOBOp1;Te Ha pyccKOM fl3lKe, TO BaM AOcTynHl 6ecn,aTHle yc,yr1; 
nepeBOAa. Ha6ep1;Te HOMep, yKa3aHHl� Ha Bawe� KapTO4Ke-yAOcTOBepeH1;1; (Te1eTaMn: 711)... 
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele nimewo ki sou kat 
idantite manm ou (TTY: 711)... ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont 
proposes gratuitement. Appelez le numero figurant sur votre carte de membre (ATS: 711)...UWAGA: Jezeli 
m6wisz po polsku, mozesz skorzystac z bezptatnej pomocy j�zykowej. Prosz� zadzwonic pod numer podany 
na karcie identyfikacyjnej (TTY: 711)... ATEN<AO: Se fala portugues, encontram-se disponfveis servicos 
lingufsticos, 
gr  tis. Ligue para o numero presente em seu cartao de identificacao (TTY: 711)... ATTENZIONE: In caso la 
lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero che 
appare sulla tessera identificativa (TTY: 711)... ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos 
sprachliche Hilfsdienstleistungen zur Verfugung. Wahlen Sie die Nummer, die sich auf Ihrer Versicherungskarte 
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...(TTY: 711)            ,yi        

D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné Bizaad, saad bee 1k1’1n7da’1wo’d66’, t’11 
jiik’eh, 47 n1 h0l=, n1mboo ninaaltsoos y4zh7, bee n44 ho’d0lzin bik11’7g77 bee h0lne’ (TTY: 711)... 

http://www.hhs.gov/ocr/of%EF%AC%81ce/%EF%AC%81le/index.html
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